
THINK ENERGY, LLC RESIDENTIAL AND SMALL COMMERCIAL RENEWABLE
CUSTOMER DISCLOSURE STATEMENT

You  have  purchased  an  electric  supply  product  from  Think  Energy,  LLC
(“Think”).  Think  is  authorized  by  the  New  York  Public  Service  Commission
(“PSC”)  to  offer  and  supply  electric  generation  services  in  New  York.  As  a
competitive  supplier  of  retail  electricity  supply,  Think  will  supply  the  electric
generation to your local Electric Distribution Utility Company (“EDC”), based on
your usage. Your EDC will then deliver the electricity to you.

Price
$1 per kWh.  This does not include the price that your electric
utility will charge you for the delivery component of your electric
service.

Fixed or Variable and, if 
variable, how the price is 
determined

Fixed

Length of the agreement and 
end date

The above price will remain constant for 36 months (the “Term”).

Process customer may use to 
rescind the agreement 
without penalty

You  have  a  right  to  rescind  your  enrollment  within  three  (3)
business  days  of  receiving  your  Terms  and  Conditions  (the
“Agreement”)  by  contacting  Think at  1-888-923-3633  or  by
sending an email to care@thinkenergy.com.

Amount of Early 
Termination Fee and 
method of calculation

Residential  Customers:  $0;  Small  Commercial  Customers:  $20
per month for each month remaining in the Term.

Amount of Late Payment Fee
and method of calculation

Bills not paid in full by the due date may incur a late payment fee 
on unpaid balances in accordance with the EDC’s billing and late 
payment policies and procedures.

Provisions for renewal of the 
agreement

When the Term of this Agreement is approaching expiration, we
will  send you advance  written  notice  between 30 and 60 days
before the expiration date via email or U.S. mail. The notice will
explain your renewal options, which may be under the same or
different terms and conditions.  If you fail to take action before
completion of the Term, Think will switch your account to EDC
default supply service (unless you select another ESCO), and this
Agreement will expire at the end of the Term.

Conditions under which 
savings to the customer are 
guaranteed

There are no guaranteed savings.
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Renewable Energy Product 100% of the energy provided under this Agreement shall be 
derived from renewable resources as specified in this Agreement. 
See “Renewable Energy Plan” Section – Terms and Conditions.
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