THINK ENERGY, LLC
DISCLOSURE SUMMARY

You have purchased an electric supply product from Think Energy, LLC (“Think™). Think is
licensed by the New Hampshire Public Utilities Commission (“PUC”) to offer and supply
electric generation services in New Hampshire (PUC Docket No. DM 15-490). As a competitive
supplier of retail electricity supply, Think will supply the electric generation to your local
Electric Distribution Utility Company (“EDC”), based on your usage. Your EDC will then
deliver the electricity to you.

Product Name

Fixed Price. 100% Renewable

Length of the
Agreement

Once your EDC confirms your enrollment, the price reflected below will
remain fixed for 36 months.

Fixed Per kWh Price

You will pay a fixed rate of 100.0 cents per kWh for electricity supply, which
will remain the same at all usage levels. Applicable state and local taxes,
transmission and distribution charges, and other utility charges such as the
system benefits charge and the stranded cost recovery charge are not included
in the contract price, and the utility will bill for these costs.

Charges

Your bill will be calculated using the rate per kilowatt hour multiplied by
kilowatt hours used.

You Will Pay

100.0 cents per kWh for electricity supply at 500 kWh
100.0 cents per kWh for electricity supply at 1,000 kWh
100.0 cents per kWh for electricity supply at 1,500 kWh

Environmental
Characteristics

You are agreeing to purchase from Think a product supported by 100%
renewable energy credits (“RECs”). Think will purchase and retire RECs in
an amount equal to your consumption during the Initial Term or Renewal
Term, which may be procured from national sources as allowed by applicable
law. The electricity actually delivered to your service location will not come
from a specific renewable electric generation facility.

Early Termination
Fee

Residential Customers: $0; Small Commercial Customers: $20 per month for
each month remaining in the Term.

Late Payment Fee

None

Renewal Terms

When the Initial Term or any Renewal Term of this Agreement is approaching
expiration, we will send you advance written notice between 45 and 60 days
before the expiration date via email or U.S. mail as designated by you as your
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preferred method of communication. The notice will explain your renewal
options, which may be under the same or different terms and conditions
(“Renewal Plan). If you fail to take action at least three (3) business days
before completion of the Initial Term or any Renewal Term, Think will either
switch your account to EDC default service or continue serving you on a new
contract (referred to as “Rollover Service”) with no change to these TOS,
except the Rate will be a new fixed price, which may be higher or lower than
the Rate you pay during the Initial Term, and the term of the Renewal Plan
will be twelve (12) months.
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