
ILLINOIS RESIDENTIAL AND SMALL COMMERCIAL TERMS AND CONDITIONS

This  is  an  agreement  for  electric  supply  service  between  Think  Energy,  LLC (“Think”  or
“Think  Energy”  or  “Company”  or  “we”)  and  you  (“you”  or  “Customer”),  for  the  service
address or addresses set forth in your Welcome Letter.  These Terms & Conditions (“Ts&Cs”),
together  with  your  Contract  Summary,  your  voice-recorded  verification  of  authorization  or
electronic enrollment, as applicable, your Welcome Letter, and any other enrollment materials,
collectively describe your agreement with respect to your purchase of electric supply service
from Think (“Agreement”) and constitute your contract with Think.   PLEASE READ THESE
Ts&Cs  AND  THE  UNIFORM  DISCLOSURE  STATEMENT  (ATTACHMENT  A)
CAREFULLY.

Minimum Contract Terms and Conditions
Legal Name Think Energy, LLC
Business Address P. O. Box 1288

Greens Farms, CT 06838
Explanation of Rate $1/kWh for 36 months
Contract and Renewal Terms The initial Term of this Agreement is 36 months.  Think

may automatically renew this Agreement at a new fixed
rate for a minimum of 6 months at the end of Term or
any Renewal Term.

Early Termination Fee Residential  Customers:  $0;  Small  Commercial
Customers: $20 per month for each month remaining in
the Term.

Deposit/Prepayment None
Savings Disclosure Savings are not guaranteed under this Agreement.
Rescission You may rescind your enrollment within ten (10) days

after your enrollment request is accepted by your Electric
Distribution  Company  (“EDC”)  by  notifying  Think  or
your EDC.

Supplier Disclosure Think  is  an  independent  seller  of  electric  power  and
energy  service  certified  by  the  Illinois  Commerce
Commission and Think is not representing, endorsed by,
or acting on behalf  of, a utility or a utility  program, a
consumer  group  or  consumer  group  program,  or  a
governmental body or program of a governmental body.

Utility Responsibility EDC  remains  responsible  for  the  delivery  of  electric
power and energy to  the  customer's  premises  and will
continue to respond to any service calls and emergencies.
You  will  receive  written  notification  from  the  EDC
confirming a switch to your electric supplier.

Contact Information 
(Toll-Free telephone numbers)

Think Energy: 1-888-923-3633
Commonwealth Edison Company: 1-800-334-7661
Ameren Illinois Company:  1-800-755-5000 
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Division: 1-800-524-0795
Statement  that  Uniform
Disclosure  Statement  ("UDS”)
is attached to the contract.

A summary document entitled 'The Uniform Disclosure
Statement (“UDS”) is attached to this contract. The UDS
has  important  disclosures,  including  information  about
your new rate and your right to end this contract without
termination fees or penalties other than charges or fees
for devices, equipment, or other non-electrical services.
Please read both this contract and the UDS carefully.

Purchase of Electric Supply Service:

Think is certified by the Illinois Commerce Commission (“ICC”) to offer and electric supply
services in Illinois.  As a competitive supplier of retail electricity, Think will arrange for electric
generation to be provided to your local EDC on your behalf, based on your usage. Your EDC
then distributes or delivers electricity to you. Think sets the supply that you pay according to
this  Agreement.  The  ICC  regulates  distribution  prices  and  services.  The  Federal  Energy
Regulatory  Commission  (“FERC”)  regulates  transmission  prices  and  services.  Think  will
deliver and sell, and you will buy your Service in accordance with the EDC’s electric delivery
service program during the time this Agreement is in effect. 

Right of Rescission – You have a right to rescind your enrollment within ten (10) days
after your enrollment request is accepted by your EDC by contacting Think at 1-888-923-
3633 or your EDC.  
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