THINK ENERGY, LLC DELAWARE CONTRACT SUMMARY

Residential and Small Commercial - FIXED PRICE ELECTRICITY - SUPPLY

Electric Generation
Supplier Information

Think Energy, LLC

P. O. Box 1288

Greens Farms, CT 06838

Phone: 1-888-923-3633 Website: www.thinkenergy.com

You have chosen Think Energy, LLC as your electric generation supplier. Think Energy, LLC
is not affiliated with your electric utility. Think Energy, LLC is responsible for the electricity
generation charges on your bills. These charges will appear on your utility bills separate and
apart from your utility’s distribution charges for delivering your electricity

Price Structure

Electricity
Your price for electricity generation supply will be a fixed price, per kilowatt hour, plus taxes
and fees, if applicable.

Electricity Generation

Your electric supply price is $1 per kWh for the initial term

Supply Price
Statement Regarding | Think Energy’s electricity price may be higher or lower than the utility’s price in any given
Savings month, and there is no guarantee of savings.

Contract Start Date

Think Energy will begin furnishing electricity supply service on a date set by your utility.

Deposit requirements

None

Incentives/
Promotions

100% Renewable Energy. Think will purchase and retire renewable energy credits (RECs)
from Eligible Energy Resources in an amount equal to your consumption during the renewable
term, which may be procured by national sources allowed by applicable law. The electricity
actually delivered to your service location will not come from a specific renewable electric
generation facility. Think will purchase RECs generated in the same calendar year as your
electricity usage and retire them in a regional generation attribute system via PJM EIS GATS,
its successor or another regional renewable energy certificate tracking system.

If you selected a Think product that is associated with a promotion, see the Promotion Terms
document for details about eligibility.

Contract Term

The initial term of this agreement is 36 billing cycles (“Initial Term”)

Right of Rescission

Customer may cancel this Agreement at any time before midnight of the third business day
after receiving or signing this contract by contacting Think Energy by phone at 1-888-923-
3633 or by email at care@thinkenergy.com. This Agreement shall not be legally binding upon
Customer until the 3 business day rescission period has expired and Customer has not
exercised its right to rescind this Agreement. The Rescission Period begins when the Customer
signs the Contract; transmits the electronic acceptance of the Contract electronically, or when
the Customer receives the Contract and Contract Summary by mail. There shall be a rebuttable
presumption that a Contract and Contract Summary correctly addressed to a Customer with
sufficient first-class postage attached shall be received three (3) days after it has been properly
deposited in the United States mail.
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Cancellation / Early Residential Customers: $0; Small Commercial Customers: $20 per month for each month
Termination Fees remaining in the Term.

Unless another option is chosen, this contract will automatically renew onto a new fixed price
Renewal Terms contract, the rate for which may be higher or lower than the fixed price you pay during the
Initial Term. The Customer may also return to the utility for Standard Offer Supply.

For additional information, please refer to your terms and Conditions. Please retain this document for
your records. If you have any questions regarding this agreement, contact your competitive supplier using
the information above.
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