
District of Columbia Contract Summary

Electricity Supplier Information Think Energy, LLC (“Think”); License Information:  Docket No. EA 11-28, Order No. 
16630; You may contact Think with any questions concerning this Contract by calling 
1-888-923-3633 (toll-free), Monday - Friday 8AM – 8PM ET (note these hours may 
change); by sending a letter to the Company, P. O. Box 1288, Greens Farms, 
Connecticut 06838; or by sending an email to: care@thinkenergy.com.   

Price Structure Fixed Rate

Supply Price 100.0 cents per kWh.  This does not include the price that your electric utility will 
charge you for the delivery component of your electric service.

Statement Regarding Savings Savings are not guaranteed under this Contract.

Incentives 100% Renewable Energy. Think will purchase and retire renewable energy credits 
(RECs) in an amount equal to your consumption during the renewable term, which 
may be procured by national sources allowed by applicable law.  The electricity 
actually delivered to your service location will not come from a specific renewable 
electric generation facility. Think will purchase RECs generated in the same calendar 
year as your electricity usage and retire them in a regional generation attribute system.

If you selected a Think product that is associated with a promotion, see the Promotion 
Terms document for details about eligibility.

Contract Start Date This Contract will become effective, and your new Price will commence, on the date 
your Electric Distribution Company (“EDC”) completes your enrollment with Think. 
Enrollments are usually processed within three (3) business days; however, there may
be a delay before the EDC completes your enrollment.

Contract Term/Length  36 Billing cycles (“Term”).

Cancellation/Early Termination 
Fees

You have a right to rescind your enrollment within three (3) days from the date 
you enrolled by contacting Think at 1-888-923-3633.  For Residential Customers: 
There is no early termination fee or penalty if you choose to terminate prior to the end 
of the Term. For Small Commercial Customers: If you choose to terminate prior to the 
end of the Term, an Early Termination Fee of $20 per month for each month remaining
in the Term will apply.

Renewal Terms When the Term of this Contract is approaching expiration, we will send you advance 
written notice at least 45 days before the Contract expiration date for the initial Term 
via email or U.S. mail. The notice will explain your renewal options, which may be 
under the same or different terms and conditions.

For additional information, please refer to your Terms and Conditions.  Please

retain this document for your records.  If you have any questions regarding this

agreement, contact your competitive supplier using the information above.
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